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®OPMYBAHHS CMAPT-OCBITHBOI'O TIPOCTOPY
ITH®OPMAUIMHOI'O CYCHUJIBCTBA Y I''TOBAJIBHOMY BUMIPI TA
HOBOI TEXHOJIOT'TI CMAPT-CTA®®IHT'Y IEPCOHAJY

[TonsiTTst «iHpOpMAIIiiiHE CYCHUIBCTBO» XapaKTEPU3YE MMOCTIHIYCTPIabHUN
piBeHb HOro pPO3BUTKY, Ha SKOMY BEJIMYE3HE 3HAUEHHS Ma€ TaKui pecypc, SK
iH(popmanisa. Ha 3MiHy iHPopMaLiifHOMy CyCHUIbCTBY i€ «CYCIILIIBCTBO 3HAHBY, SIKE
IHKOJIM OTOTOKHIOETHCS 3 1H(MOPMALIIMHUM, NPOTE B IHIIMX BHUIAJKaX HOTO
Ha3UBaIOTh HACTymHOIO cTaaieto po3BUTKY («Towards Knowledge Societiesy,
nonoBinb FOHECKOQO) 3 #ioro HaillBaXJIMBIIIMM pPECypcoM 3HaHHA. PoO3BUTOK
1H(pOpMaIITHOTO CYCHIJIbCTBA TOB'SA3aHUN 3 MOYATKOM €pU CTAHOBJICHHS PO3yMYy.
JloriyHUM MOPOAOBKEHHSIM MEPEXKEBOIO CYCIHUIBCTBA € CMApT-CyCHIILCTBO (Smart-
society), 1110 pO3BUBAETHCS HA OCHOBI CMapT-TEXHOJIOTH.

KoHuemniisi cMapT-cycniibcTBa 3HAXOJIUTHCS B OCHOBI Cy4YacHHMX JEp>KaBHHUX
nporpam po3BuTky kpaid [liBnennoi Kopei ta fAnonii, 3oxpema, B IliBnenniii Kopei
HamionanpHuM — colliaJIbHUM  areHTCTBOM  po3pobnena  «Ctpareris  cMapT-
CYCIUIbCTBAY, IO € HAI3BUYANHO aKTyaJbHOIO. Smart-CyCHiibCTBO TpaHcpopMye
0i3Hec, poOJSIYM YHpaBIiHHS OUTBII 1HTENEKTyadbHUM (THYYKUM, PO3YMHHM), a
JISUTbHICTD, HAITPABJICHOIO HA BUKOPUCTAHHS 3HAaHb Ta iHHOBaIii. OcBiTa, 32 paXyHOK
BUKOPHUCTAHHS €JICKTPOHHUX 1 KOJIEKTUBHHUX TEXHOJIOTiH, cTae OLIBII MacoBOIO Ta
€(heKTUBHOIO.

BianoBinHo, cmapr-Aep:kaBa  MOBMHHA  (GOpMyBaTHU  CMapT-TPOMaJsH
(po3yMHUX), Kl € BUCOKOOCBIUCHUMH, TaK K BUKOPUCTOBYIOTh Cy4acH1 TE€XHOJIOTI,
JII0Th KOJIEKTUBHO 1 NpUIMaloTh ydacTb B ympasmiHHI [1]. Smart-inHoBaii
NOPO/UKYIOTh ~ HOBY MapajurMy PpPO3BHTKY CYCIHUTBCTBA, SKa BBAXKAETHCSA
HaWBAXJIUBIMIUM (DAaKTOPOM CTAHOBJICHHA Smart-CycniibcTBa. He BUIAAKOBO 11€
3pocTtaHHs 3aikcoBaHe y JOkyMeHTI «€Bpoma - 2020: Crpateris po3yMHOTO
CTIHKOTO Ta 1HKIFO3UBHOTO PO3BUTKY» (Smart growth) - cTpaTeris, 1m0 BKJIIOYAE
PO3BUTOK €KOHOMIKH, 1110 0a3yeTbCsa Ha 3HAHHAX Ta 1HHOBAIIISIX, TA CIIPUSE CTIHKOMY
po3BuTKy (Sustainable growth), 6inbm epekTHBHOMY BHUKOPUCTAHHIO PECYPCIB, IO
BKJItouae 1HKIO3uBHE 3pocTaHHs (Inclusive growth) Ta ykpimieHHsS BHCOKOI
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3afHATOCT] HACEJICHHSI, 110 B LIIJIOMY CIPUsi€ PO3BUTKY [HTepHET-eKOHOMIKH [2].

Bigmitumo, mo Brepmie tepmin «SMART-cycninscTBo» BBiB I1.JIpykep mie y
1954 p. mepmi gitepu sikoro o3Havanu: S - Self-Directed; M - Motivated; A -
Adaptive; R - Resourceenriched; T - Technology. SMART-kputepii, sIkuM MOBHHHI
BiAmoBigaTu 1wi: 1) specific — KOHKpeTHH# (1[0 HEOOXIJHO JOCATHYTH); 2)
measurable — BumiproBanuii (y uomy Oyje BUMIproBaTHCS pe3yibTar); 3) attainable —
JTOCSATHYTHH (32 paXyHOK YOTO MOXJIMBO JIOCATHYTH I1i711); 4) relevant — akTyanbHUN
(BM3HAYCHHs ICTHHHOCTI Irimi); 5) time-bounded - cmiBBiAHECEHHS 3 KOHKPETHHM
CTPOKOM (BH3HAUYECHHS YaCOBOTO MPOMDKKY, MO 3aKIHYEHHIO SIKOTO IIUJIb Mae OyTH
nocsirnyta). IlpaBunbHa mnocTaHOBKa IIJIe O3HAYae, 1[I0 BOHM MalTh OyTH
KOHKPETHUMH, BHUMIPIOBAIbHUMH, JOCSITHYTUMH, 3HAUYIIUMU 1 CIIBBIIHOCUTHCS 3
KOHKPETHHUM CTPOKOM, IO W O3HA4aloTh MEpIIl JITepu AaHoro TepMiHy. CioBO
«smarty» y mepekiaai Ha YKpaiHChKy 03Ha4ya€ pO3yMHHA, TOOTO SIK TaKuii, 10 CIIpUSE
PO3BUTKY PO3YMHHUX TEXHOJIOT1H 1 (JOPMYBaHHIO PO3YMHOTO CYyCIJIbCTBA [3].

Smart — e BIacTUBICTh CUCTEMH YU MPOIIECY, SKE MPOSBISETHCS y B3aEMOIIT 3
OTOYYIOYMM CEPENOBUIIEM 1 HALISE CUCTEMY 3JaTHICTIO IO pearyBaHHs Ha 3MIHU Y
30BHIIIHBOMY cepeloBuli: 1) aganTamii A0 yMoOB, 10 TpaHCHOPMYIOThCS; 2)
CaMOCTIHHOMY PO3BUTKY 1 CaMOKOHTPOJO; 3) e(EeKTUBHOMY JOCSTHEHHIO
pe3ynbraTy. Kiro4oBMM Yy BIACTHMBOCTI «CMapT» € 3IaTHICTh B3a€EMOMAISTH 3
OTOUYIOUYMM cepenoBuieM. He BUmaakoBo nepeaoBl KpaiHu Bke JaBHO cPOpMyBan
KOHIIEeMIi (TmapaaurmMu, Teopii) po3BUTKY CMapT-CYCIIILCTBA, a CaMe€ — PO3YMHOTO
CYCIIIJILCTBA, PO3YMHOIO YPSIy, PO3YMHOI OCBITH, PO3YMHOTO MiCTa, IO MOB’SI3aHO 3
(GOpMyBaHHSIM «EKOHOMIKM 3HaHb». Smart - 1€ BJIacCTUBICTh O00’€KTa, WIO0
XapaKTepU3ye IHTETPAILlI0 Y TaHOMY 00’ €KTI €JIEMEHTIB, paHillle He MOEIHYBAHUX, K1
3MIIACHIOIOTHCS 32 IOTIOMOTOI0 BUKOPHUCTAaHHA [HTepHET.

Hanpukman: Smart-TV, Smart-Home, Smart-Phone Smart-rexHosorii, mo B
LIJIOMY MNpPUBEAE A0 PO3LIMPEHHS TPYIOBOI MOOIIBHOCTI: B OCBITI, Ha JEpKaBHIN
cmyx01 1 B Oararpox I1HmMMX cdepax 3alHATOCTI. B ocHOBI Smart-cycnitscmesa
JEKUTh PO3BUTOK «CYCHIJIBCTBA 3HAHBY, IU(PPOBUX TEXHOJOTIH, IUGPOBOTO
CYCIUIBCTBA, BCHOTO TOTO, IO 3BETHCSA «IU(PPOBOIO €pOI0» PO3BUTKY IHMBLII3ALII].
Smart-cycniibcTBO MO0y J0BaHE TAKUM YWHOM, 1110 «PO3YyMHa» po0OTa, siKa yTBOpEHa
«PO3yMHHUM» JKUTTSIM, JEp>KaBow 1 Oi3HecoMm, 0a3yeTbCs Ha «PO3YyMHIID»
1HOPACTPYKTYpl 1 «PO3YMHHX» TPOMasSHAX, SKI BIAIrPalOTh LEHTPAIbHY pOJIb Y
CTBOpPEHH1 Smart-KyJabTypu. 3apyOiKHI BUY€HI BBaXKalOTh, IO PO3BUTOK TaKHX
ranxysed, K Smart-TpaHcnopT, Smart-OXOpoHa 340pOB’sl, Smart-eHepreTuka, Smart-
CYCNUIBCTBO TMpHUBENE 10 MNOSABU Smart-CBITYy, JETEPMIHOBAHOIO LHUPPOBUMHU
TexHoyioriaMu. OCTaHHIM 4acOM CTaJld BUHMKATHU CBITOB1 TPEHJIU Yy PO3BUTKY Smart:
Smart-micta; Smart-kpainu; Smart-Mo01IBHOCTI; Smart-ekoJiorii; Smart-ocBiTa;
Smart->xurrs.

CyuacHa xoHueniis cMmapT-ypsay (Smart Government) 06a3yeTbcs Ha
HaniHOBImIKM matdpopmi  «Smart Networks». Ilmarpopma Smart networks

Cekuiss 3. HampsiMu yJnOCKOHAJICHHS OCBITSIHCBKOI TapaJi’MH CTAHOBJICHHS 1 PO3BHTKY
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(«po3yMHHX Mepex») mnepeadadyae BUKOPUCTAHHS KOMYHIKAIIMHUX MEPeX IS
yIPaBIiHHSI CUCTEMaMHu pi3HOi npupoau. PosymHa mepeka BUpaKaeTbCs 4epe3 Tpu
CKJIQZIOBUX pO3BHUTKY IHTepHeT: 1) wmibkmammaHa B3aemomis (M2M), ToOTO
TEXHOJIOT1i, 1110 JTO3BOJISIOTH MaIllHaM OOMiHIOBAaTHCS 1H(OpMAITi€I0 MK C00010 200
K TIiepenaBaTd il OJJHOCTOPOHHIM TopsiakoM; 2) xmaposi obuucmoBanus (CC); 3)
aHani3 Benukux nanux (Big Data). Smart-exonomixka — 11e eKOHOMIKA, 1O 0a3y€ETHCS
Ha KOMILJIEKCHINA MOJIepHi3allii Ta iIHHOBallIHHOMY PO3BUTKY BCiX CEKTOPIB Ha OCHOBI
TEXHOJIOT1 HOBOTO MOKOJIHHS, IO 3a0e3MedyloTh BUCOKY J0JIaTKOBY BapTiCTh,
eHeproe(peKTUBHICTh, (POPMYBaHHS SKICHOTO OTOUYIOUOI'O CEPEAOBHIIA 1 COIaIbHY
CTaOUIbHICTh.  Smart-eKOHOMiKa 0a3yeTbcsl Ha BUCOKUX, y TOMY YHCII
eHepro30epiraroynx TEXHOJOTIAX Ta €KOJIOTIYHIN 1HPPACTPYKTypi. Y «MepeKeBii»
EKOHOMIIl (POPMY€ETHCS HOBA SIKICTh MOCHYT: iX TE€HEPYIOTh caMi KOPHUCTYBaul,
IrPOMaJsIHU CMapT-CyCHUIbCTBA, WO B3a€EMOJIIOTH 3 OpraHaMu JepKaBHOTO
yIOPaBJIiHHS Ta MPUBATHUM OI3HECOM HE MO BEPTUKAIBHUM, a MO TOPU3OHTAIBHUM
3B’s3KaM [4].

IIpu upomy nependauaerbes «fifth level service» Taka curyauis, koim cama
MoCiayra «3HaXOJIuThb» KII€HTa, a He HaBmaku. 3actocyBaHHsa IKT no3Bomse
MIIIPUEMCTBAM JTOOMBATUCA 3HAYHUX E€KOHOMIYHUX YCHIXIB 332 PaxXyHOK IIBHJIKOi
aganTaimii A0 IUIMHHOTO Ol3HEC-CepeOBUIA, BUKOPHCTAHHS BIIJAICHUX OQICIB,
Oe3nepepBHOI KOMYHIKalli 3 CHoXKMBayaMH 1 maptHepamu. CMapT-CycHiiabCTBO
KOONIEPYEThCS B 3arajbHOHAI[IOHAIBHY MEpEeXY, TPYIOBa ISUIbHICTD B SKOMY
OpTraHI3yeThCsl HA OCHOBI KOJICKTHBHOTO 1HTEJICKTY, IO MOPOJIKYE «CMApT-POOOTY».
VY pesynbrari 3MiHH TOTPEO 1HHOPMAIIITHOTO CYCIUIBCTBA 3’ BISAIOTHCS HOBI BUMOTH
0 TPYAOBUX pECypCiB, B KOHTEKCTI SKOro BHUTPEOYBaHUM € OBOJIOJIHHS
KOJICKTUBHOIO MEpEXEBOI0 KommeTeHliern. CMapT-CcycHnuibCTBO BKIIIOYae B cede
«PO3yMHI TEXHOJIOTi(», OCBITY, YIpaBIiHHA MICTOM, BCE€ Te€, IO IOB’s3aHE 3
[aTepHeToM, Ta copusie MIIBUIIEHHIO €()EKTUBHOCTI HOBOI poii 1H(QOpMaIIiHUX
TEXHOJIOT1i, SIK1 BUCTYNAIOTh y SIKOCTI €IMHOI IHPPACTPYKTYpH HOBOTO CYCIIIbCTBA.

Smart-exoHomika B ymoBax I1udpoBoi TpaHchopmarllii coriymy 0a3yeTbcs Ha
BUCOKUX, Yy TOMY YHCJIl EHEpro30epirarouymx TEXHOJIOTIAX Ta EKOJOTIYHIN
1HDpacTPYKTypi; B MEpexXeBid €KOHOMIll (OPMYEThCS HOBAa SKICTh MOCIYT, iX
reHEpYIOTh cami KOPUCTYBayl, TPOMAJIIHA CMapT-CyCHIJIbCTBA, L0 B3a€EMOJIIOTH 3
OpraHaMH Jep>KaBHOT'O YMPABIIHHS 1 IPUBATHUM O13HECOM HE MO BEPTUKAIBHUM, a
no ropu3zoHTaNbHUM 3B’si3kaM. [lpu nbomy mnepenbauaetscs «fifthlevel servicey,
KOJIM cama [OClyra «3HaxOIuTh» KJl€HTa, a He HaBmaku. 3actocyBaHHs IKT
J03BOJISIE  TMIAMPUEMCTBAM (OpraHizaiisiM) g00MBATHCS 3HAYHUX EKOHOMIYHUX
YCHiXiB 3a paxyHOK IIBHJKOi ajanTamii J0 TUIMHHOTO Oi3HEeC-CepeI0BHINa,
BUKOPUCTaHHS BiamaneHux odiciB, OesnepepBHOi [HTepHET-KOMyHIKAIii 3i
CIOKMBa4YaMH 1 TapTHepaMu. PO3BUTOK 1HTEPHET-TEXHOJIOTIH (QopMye yHIKaIbHI
YMOBHU ISl BUHUKHEHHSI 3 TIpaliBHUKaMU 1 POOOTOJABISIMH HOBHX TPYIOBUX
BiIHOCHH. 30KpeMa, y pamkax TexHojorii Cmapr-Ctaddinry peanizoBaHi HOBI
BHCOKOTEXHOJIOTTYH1 MIXO0H 10 3aJTy4Y€HHs epCOHAIY.
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CremianicTd, MO NPaLUOOTh B OJHIM KOMaHIAlI Ha 3arajJbHUl pe3ynbTar
BUKOPHCTOBYIOTHCS HE OJHOYACHO, a TMOCHIJOBHO, TIO TEBHOMY Tpadiky, a BeIuka
YacTHHA MPAIIBHUKIB MOKE BUKOHYBATH TPYA0B1 (DYHKIT Y JUCTAHIIIITHOMY PEXKHUMI.
Peanizamiss  Texnonorii  Cmapt-Ctaddinry BigOyBaeTbcsi uepe3 PO3MOJAUTBUY
iHTeNeKTyanbHy IHTepHeT-b2b-mmaTtdopMy, 3a gomomMoror sikoi poOOTOAABIN Ha
3HAYHIN BIACTaHI 3a1y4ar0Th 1 MEPEPO3NOAUISIIOTh MK COOOI0 IOCTYITHI KOMITETEHIIIT
CIIBPOOITHHUKIB, a TaKOX 3aKJIIOYalOTh YTrOJAd 3 BIJJAJICHUMHU IMpalliBHUKaAMU 3a
JIOTIOMOTOI0  €JIEKTPOHHOT'O JOKYMEHT000Iry. EBouroriist Oi3Hec-MoJiei ChOTOHI
BiIOYBAa€ThCS BIiJ EJNEKTPOHHOTO HAaBYAHHS 10 Smart-yHIBEpCUTETY B KOHTEKCTI
PO3BUTKY KaTaji3aropa I1HHOBAalld B OCBITI: NIPOCYBaHHA Ha IHCTUTYLIHHOMY/
HAI[IOHAJILHOMY pIBHI; cHUCTeMa Kibep-HaB4aHHA B KiOep-yHiBepcuterax, LleHTpax
nepeniarotoBku 1 HaByaHHA. «Craddinr» (staffing) — TtepMiH, mo o3Hayae
MIPE/ACTABICHHS NEPCOHANy Ha TUX 4M 1HmMX yMoBax: staff leasing - «apenma»
nepcoHany, temporary staffing - mocraBistHHS TUMYaCOBOTO MEPCOHATY HA KOPOTKUI
CTpPOK, ayTcTad(iHT — BUBEECHHS [IEPCOHAITY 32 MEXY LITATYy.

Smart staffing - «posymuuii craddinry - e y mepury uepry pPHHKOBA
TEXHOJIOTIsI PETYJIOBAHHS MOMUTY 1 MPOMO3MILIi TPYIOBUX PECYpCIB, TOTPUMYIOUU
PO3YMHUH  KOMIIPOMIC MK  pealisiMi  KaJpoBOTO PHUHKY 1 CyYaCHUMH
TEXHOJIOTIYHUMHU TPEHJaMH, SIKI BIAKPUBAIOTH HOBI MOKJIMBOCTI JUIsl YNpPaBIIHHSA
JOCTYITHICTIO TIEPCOHATY MOTPIOHOT SKOCT1 1 KUTBKOCTI, @ TAKOXK JIJIsi Cy4acHOTO HOoro
BukopuctanHsa. CydacHa kouueniis crtadpdiary BpaxoBye ICHYHOYl TEHIEHIT
uM(ppoBOT €KOHOMIKM 1 IUBUII3ALIl: TPOHUKHEHHS [HTepHETy y BCl cdepu Hamoro
KUTTS, 3pOCTaHHS IHTEPECY N0 BiAJAIeHOi poOOTH 1 MOMYISPHOCTI «BIPTyalTbHUX
0(iCiB», PO3BUTOK «XMapHUX» TEXHOJOTIM.

[MudppoBa exoHomika emoxu IHTepHETY opMye VHIKaIbHI YMOBH IS
BUHUKHEHHS HOBHMX BIJHOCHMH MDK pPOOOTOMABIIIMH 1 TpAIliBHUKAMH, TaK 1 MiXK
KOMIaHIsIMU, IO PO3CisiHI MO BcboMy cBity. Cmaptcraddinr 3a paxyHOK
JUHAMIYHOTO MEpPEepOo3MOALLy TPYAOBUX PECYPCIB, y KIHLEBOMY PaXyHKY, CIpHUSE
30UTBIIIEHHIO HAIIOHAJTBHOTO «KAJPOBOTO TMOTEHINamy». YacTka «IH0JCHKOrO
KamiTaly» y CTBOPEHHI «JOJAaTKOBOi BapTOCTI», IO TOBHHHA MPEBAIIOBATH
OPaKTUYHO Y OyIb-KOMYy cydacHOMY mpoekTi. [lns Toro, 1mo0 CcBO€YacHO
BUpIIIYBAaTH YHIKaJdbHI 3a1ayl 1 MIATPUMYBATH CBOK KOHKYPEHTOCIPOMOXKHICTb,
opranizaiii TOBHHHI MaTH JOCTYIl 10 KaJapOBHX pPECypCiB y MOTpiOHWI dHac,
CIPUSIOUN PO3BUTKY «JIHOACHKOTO KamiTaly» sIK KOHKYPEHTO CHPOMOKHOTO pecypcy
JUIS CTBOPEHHS JOAATKOBOiI BapTOCTi, fKa € IHTENEKTYaJbHOI MIaTdOpMOI0,
KaJIpOBOI0 1 COLIAJIbHOIO 1HHOBaIli€0. Micisi KOMMaHId - HajgaBaTH SKICHI,
BHUCOKOIPOQECiiiHI MOCIyrd Ta BIPOBAKYBATH 1HHOBAI[IMHI TEXHOJOTII 1 pIIEHHS
JUIsL  YOpaBiiHHS OI3HECOM, B pe3yJbTaTli 4YOro KOMIIAHIi-KIIEHTH CTPIMKO Ta
IPOrHO30BaHO OyIyTh POCTH Ta YCIIIIHO PO3BMBATH CBiii Oi3Hec [5].

[Ipunmmnom po6otn SMART business € moOyaoBa JOBrOCTPOKOBUX
BIJTHOILIEHB 3 KJIIEHTaMH, SIK HACJ1J0OK BUCOKOTO Pe3yIbTaTy Ta sIKOCT1 MOCIyT. Smart-
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1HHOBAIlli MOPOPKYIOTh HOBY MapagurMy PO3BUTKY CYCIIbCTBA, KA BBAXKAETHCS
HAaWBaXXJIUBIIIKUM (DaKTOPOM CTAHOBIIEHHsA Smart-cycrninibcTBa. He BumaaxoBo 1ie
3poctaHHs 3adikcoBaHe y JOKyMeHTI «E€Bpoma - 2020: Crpateris po3yMHOTO
CTIHKOTO Ta 1HKIIO3UBHOTO PO3BUTKY» (Smart growth) - cTpaTeris, 10 BKIIOYAE
PO3BUTOK €KOHOMIKH, IO 0a3yeThCs HA 3HAHHAX Ta IHHOBAIISX, Ta CIPUSE CTINKOMY
po3BuTKy (Sustainable growth), 6inbmr epekTHBHOMY BUKOPUCTAHHIO PECYPCIB, IO
BKIItouae 1HKIO3uBHE 3pocTaHHs (Inclusive growth) Ta ykpimieHHs BHCOKOI
3aHATOCTI HAceNeHHS, 10 B IIJIOMY CHpPUS€E PO3BUTKY |HTEPHET-€KOHOMIKU B
yMOBax 1H(pOpMaIifHOTO CyCIIJILCTBRA.
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/lyonikoea Ipuna (Kuis, Ykpaina)

AJAIITAIIA AK OCHOBA ' KUTTETBOPHOCTI IHAUBIIA Y
HOBOMY OCBITHbO-IHOOPMAIIMHOMY ITPOCTOPI

Aoanmayis — (Big 7nar. adaptation — TOPHUCTOCYBaHHSA) — CYKYIHICTb
MOP(QOJIOTIYHUX, TMOBEIIHKOBUX, MOMYJISAIIHHAX Ta 1HITUX OCOOJIMBOCTEH BHUIY, SIKI
3a0e3MeyyloTh MOXJIMBICTh CHEUU(IYHOTO CrMocoO0y JKUTTS B NEBHUX YMOBAX;
CYKYITHICTb CIIOCOOIB ajanTallii HaJa€ KUTTEAISUIBHOCTI OPTaHi3My PUC JTOIUIBHOCTI.
AnanTariiero Ha3uBa€THCS TAKOXK caM Tporiec popMyBaHHS MPUCTOCYBAHb OPTaHI3MIB
70 YMOB TIPUCTOCYBAHHS; BUHUKAE 1 PO3BUBAETHCA i/ BIULTMBOM OCHOBHUX YMHHHKIB
OpraHiYHOI €BOJIIOII] — MIHJIMBOCTI, CHAJAKOBOCTI, MPUPOTHOTO YK MITYIHOTO T000DY;
BUJT B3a€MOJIIi OCOOMCTOCTI YK COLIAJIIBHOI TPYMNH 13 COIIlaJbHUM CEPEIOBUILEM, B
Iporeci SKOro  Y3rO/UKYHOTBCS BUMOTM 1 OYIKyBaHHS HOTO  y4YacHMKIB.
HaiiBaxmuBimmii KOMIIOHEHT ajanTaiii — Yy3rOoJ)KeHHS CaMOOIIIHOK, TSDKIHHS 1
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