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ABSTRACT

The relevance of the topic of research of information management as a modern direction
of the development of society is that in the 21st century the development of modern
civilization has accelerated in the direction of globalization - economic, political, and cultural.
The central problem for the development of informational civilization is information as one of
the most important attributes and resources of human activity, which grows into knowledge.

The problem of research is information management as a science that is not yet
sufficiently developed in modern scientific literature; therefore, it is very important to study
all new approaches to its development. The purpose of the research is the conceptualization
of information management as a science, based on information and communication
technologies and informatization mechanisms that help to identify the information and
innovation potential of our country, develop information standards and implement intellectual
human capital based on information.The article substantiates the essence, tasks and main
directions of the development of the concept of information management, determined by
informationalism. The transition to a new information civilization has the character of a
"technocratic project”, based on the innovative development of society, which is based on the
information infrastructure. The development of information management is promoted by the
"knowledge society", which cultivates a creative person, the formation of which is based on
information and knowledge. The research tasks are the conceptualization of information
management, its essence, content and main directions of development, which are introduced
into the practice of the educational process of high school. The methodological basis for the
formation and development of the concept of the information society is informationalism,
studied by M. Castells (2000), as well as Autopoese methodology of Maturana and
Varela. The results of the research are the formation of the concept of information
management as one of the most modern trends in the development of the 21st century society,
which is quite innovative, requiring the development of an informative and innovative society
and an informative and innovative personality. Conclusions - the concept of information
management should be introduced in all areas of the development of society, including high
school, which requires the formation of a creative personality as a subject of an informative
and innovative society.

Key words: information management, information, information civilization, information
society, informatisation

The problem is presented in information and communication

general terms and its connection
with  important scientific or
practical tasks

The essence of the concept of
information management as a science
IS determined by the development of

technologies that determine the rating
of a country and its promotion to the
level of competitive one.

The main directions of
development are based on the
foundations - economic, educational,
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cultural, which contribute to the
improvement of the information
foundations of society and the
formation of a creative and innovative
personality.

Information management as a
science is intended to deepen the
value of the scientific and categorical
forms of information discourse, which
contributes to the formation of
innovative information personality as
the main intellectual resource of the
society [1, p.189-193].

Analysis of recent research and

publications

We rely on the works of
V.Voronkova, O.Kivlyuk,
A.Lazarevich, M.Maksimenyuk,
V.Nikitenko, O.Punchenko, which

present the main conceptual aspects of
information and  communication
management, its essence,
characteristics and main features.

The purpose of the research is the
conceptualization of information and
communication management as a
factor in the development of an
innovative society and finding ways to
optimize it.

Methodology of the research

The concept of information
management as a new direction in the
development of society includes
methods and approaches that allow
one to penetrate into its essence:

1. An economic approach that
considers the issues of attracting new
information based on usefulness,
efficiency, innovation.

2. Analytical approach, which is
based on an analysis of the needs of
users of information and
communication,

3. An organizational approach that
considers information technologies in

the context of their influence on
organizational processes and
considering information and

communication management as a
multicomponent structure.

4. A systematic approach that
considers  the  processing  of
information on the basis of a holistic,
system-oriented, comprehensive
process of information processing.

5. The hermeneutic method is used
to analyze information and
communication links within a certain
cultural environment.

Selection of unexplored parts of
the general problem. Unsolved
earlier part of the general problem.

The problem of research is
information management as a science
that is not yet sufficiently developed
in  modern scientific literature;
therefore, it is very important to study
all  new approaches to its
development.

The purpose of the research is the
conceptualization of information
management as a science, which is
based on information and
communication  technologies and
informatization mechanisms that help
identify ~ the  information  and
innovation potential of our country,
the development of information
standards and the implementation of
intellectual human capital, which is
based on information.

Therefore, the transition to an
information civilization is in the
context of globalization - economic,
political, cultural, educational - the
nature of "technocratic projects”,
based on the information development
of society [2, p.128-133].

This goal is realized in a number
of tasks:
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- to justify information
management as a science and practical
activity;

- to characterize
management;

- to form the
information management.

Presenting main material.

Information management as a
science and practice

Information management as a
science must comply with the
technological structure of production
and the management system, which is
based on information and
communication  technologies and
contributes to the strengthening of its
organizational culture.

The intellectual potential of
society is designed to resist the
destructive tendencies of society,
which necessarily necessitates the
formation of a creative and creative
personality, which turns information
into creative processes. Information
and communication management has
the character of "technocratic

information

concept of

projects”:

1) communication management;

2) information resource
management;

3) management of information
processing. Information management
IS a set of rules, technical methods and
systems that define the information
and communication structure of an
organization, determining the
purposeful use of information as the
main resource.

The concept of "integrated
information management™ includes
the creation of such an information
structure, where all the "pieces" of
information provide the necessary
level of coincidence of all information

components. Information management
Is considered as an additional function
in the business, focused on resources;
its content includes the tasks of
information  retrieval and  the
development of information systems
[3].

Characteristics of
management

Information is one of the most
important economic resources, a
factor of production and a decisive
factor of competitiveness, which
requires  purposeful  coordination.
Information management is becoming
the most important task of the
development of modern society and is
an essential factor in the success of
entrepreneurial activity.

The essence of information
management is that an entrepreneurial
information infrastructure should be
coordinated using three tasks:

information

1) formations (building
information  systems - people,
information resources, information

and communication technologies);

2) management  (information
process management);

3) development (permanent ability
of information systems to adapt to a
rapidly changing environment).

The goal of information
management is to optimally support
the business processes of an
entrepreneurial strategy and thereby
ensure its competitiveness.

The sphere of
management includes
components of information:

1) information;

2) information and communication
technologies;

3) individual consumers of
information. Information management

information
several
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as a concept and a new methodology
Is fundamental to organizations and
has significant integrated potential for
sustainable development.

Research results

As a result of the study of
empirical material collected on
information management, we came to
the conclusion that information
management provides a systematic
presentation of knowledge in the
amount necessary for the information
and communication development of
the organization as a systemic whole
and a single social organism.

The results of the research indicate
that there are many definitions of
information management in the
scientific world:

1) it is sometimes considered as
synonymous  with  organizational
management of data processing;

2) in other cases, it is identified
with  the  communication  and
information  processes of  the
organization, which is associated with
a broader interpretation of information
as a resource representing an
independent production factor that
underlies decision making.

From the standpoint of a
systematic  approach, information
management covers the planning,
organization, coordination and control
of information  activities and
processes, as well as to improve its
work [4, p. 222-226].

The concept of
management is reduced to:

1) high-quality
support  of  the
management processes;

2) ensuring management of
information processing at all levels;

information

information
organization's

3) ensuring communication
management.  The  content  of
information management IS
determined by the concept of the
development of a new independent
sphere of knowledge - communication
and information sciences, which
correspond to the development
paradigm of society and have their
own specifics along with other
sciences (social, humanitarian,
technical, natural science).

Information management s
closely related to the theory of
information and communication, the
history of mass communications, the
information infrastructure of the
society, the theory of the information
society and the knowledge society,
information and  communication
policies, information law.

Information management as a
science covers information resources,
information systems,
telecommunications, information and
communication  technology and
technologies, methods for researching
information systems.

Information management should
be analyzed in the context of such
approaches as organizational
communication, information services
and marketing, methods of organizing
public relations, financing information
activities, commercial law, advertising
semiotics. Informationalism is a new
way of development, created by the
restructuring of the mode of
production at the end of the twentieth
century. Insofar as informationalism is
based on knowledge and information
technologies, the information mode of
development foresees a close
relationship  between culture and
productive forces.

© Melnyk, V. V., 2018



One of the methods of information
quality in information management is
its characteristic in terms of temporal,
semantic and formal measurements,
which include time, content and form,

which in  their triune whole
characterize high-quality information
(table 1).

Table 1

Characteristics of high quality information

Time measurements

Receipt of information as necessary

Timeliness

Rapid reproduction of information

Relevance

Availability of information about the past, present and future [Periodicity

Semantic measurement

Reliability of information Accuracy
Compliance with the requirements of a particular user Feasibility
Providing all necessary information Completeness
Providing only the necessary information Concision

Formal measurements

Information is provided in a simple and understandable form |Clarity

Providing more accurate information

Detail

form

Providing information in a detailed, digital or spatial-visual [Visuality

Information management concerns
all management functions of modern
organizations, as well as
communication and decision-making
processes. Information management
includes a general methodology for
working  with  information  in
management structures.

The general goal of information
management is the production of
operational information for the
organization and ensuring effective
management of all resources, for
which it is necessary to create an
innovative program and technical
environment for managing the
organization.

Among the strategic objectives of
the organization of the information
society is the creation of an
information infrastructure of the
organization and the management of

information  and  communication
technologies.

The main task of information
management is information support
for the organization's activities [5, p.
46-50].

The task is to: work with large
amounts of information and use it
wisely; master modern information
and communication technologies and
determine the priority and directions
of modernizing society using the
technologies of the fifth or sixth
technological order, ensure the
development of the society “advanced
ahead” and efficiently wuse the
technologies of the sixth technological
order (nanotechnology,
biotechnology, robotics); to form the
most effective organization
management system for a network
society.
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The concepts of information
management vary across a wide
spectrum:  from the traditional
understanding of information services
to the general theory of management.

The following generalizations of
the object and subject of information
management research should be
singled out:

1) information support (in the
broadest sense of the word);

2) information resources and their
management;

3) information
entrepreneurship;

4) information systems and their
management;

5) processing and analysis of
information;

6) office management;

7) the organization of
communication;

8) management of information and
communication technologies [6, p.
266-278].

Information management is the
result of the information technology
revolution, which is the modern stage
in the development of scientific and
technological progress, in which
information is the most important
strategic resource and tool for
managing  social and  natural
processes, and new technologies are
the determining factor in social
development.

Conclusions:

1. Ukraine has used a lot of funds
for the development of the
information society at the state level,
many state programs have been

services and

adopted for the further
technologization of society.
2. The strategy for solving

informatization problems in Ukraine

is outlined in the National
Informatization Program, the general
bases for the formation, execution and
use of which are defined by the Law
of Ukraine “On the National
Informatization Program” (1998),
which consists of the Concept of the
National Informatization Program,
strategic goals and based principles of
state policy in the information sphere.

3. Today there are many different
types and types of information
knowledge - the economy of
information and  communication

technologies, network economics,
economics of global processes,
economics of intellectual property,
innovative economics, investment
economics, information economics,
social economics, knowledge
economics, which are based on

information management [7].

4. Information management
contributes to the development of the
state information policy, improving
the management of the country's
economy, the development of
knowledge-intensive industries and
high technologies, and the
improvement of social and economic
relations. Information management is
the management of an organization’s
activities in order to use information
in the interests of the organization
itself and to ensure its -effective
development.

5. The concept of information
management should be introduced in
all areas of social development,
including higher education, which
requires the formation of a creative
personality as a subject of the
information-innovative society.

Recommendations
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1. To develop informatization, asa information revolution and possess

result of which the mass of new information management
directions in  science, culture, competencies.
economics, management, business, 3. To develop informational and

which gradually changes the area of informational and communicative
social reality and human spiritual life,  management as new directions in the
has been developed. science of the 21st century, which will

2. High school must form a global  contribute to the informational and
(informational) manager, ready to communicative progress of society
work in the conditions of the and civilization,
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TH®OPMAIIMHUNA MEHEI)KMEHT SIK ®AKTOP PO3BUTKY
THHOBAIIIMHOT'O CYCHLJIBCTBA

AHoTauis

AKTYaJIbHiCTh TeMH [OCTiI:KeHHs 1H(QOPMAIifHOTO MEHEIKMEHTY SIK Cy4acHOIo
HaNpsIMKY PO3BUTKY CYCIILJILCTBA B TOMY, IO B yMOBaxX XXI CTONITTS YKOPIHUBCS PO3BUTOK
CydJacHOi LHMBUTI3amii y Hampsimi riobaiizamii — €KOHOMIYHOi, MOJITUYHOI, KYJIbTYpPHOI.
LlenTpanbHOIO TEMOIO JUIsl pO3BUTKY 1H(opmamliiHOi nuBUIizauii € iHpopmalis sSK OAUH 3
CaMMX BaXJIMBUX aTPUOYTIB 1 PECcypciB JIIOJICHKOI IISUIBHOCTI, IO NEPEepoCTae y 3HAHHA.
IIpoGaema pocaigxenHss — iHGopmaIiiHUA MEHEDKMEHT SK HayKa, [0 HEIOCTaTHHO IIIe
po3poliieHuil y cydacHid HayKOBiH JliTepaTypi, TOMY HaJ3BHYailHO Ba)XKJIMBO BUBYUTH BCI
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HOBI MIIXOJU 10 MOTO pO3BUTKY. MeTa J0CTil:KeHHsI — KOHIICTITyali3alis iHpopMaIiiftHoro
MEHE/DKMEHTY SIK HayKd, B OCHOBI SIKOTO BHUCTYIAOTh i1H(OpMAIIHHO-KOMYHIKaTUBHI
TEXHOJIOTiT Ta MexaHi3MHu iHpopMmaru3alii, 0 BIUIMBAIOTH BHSBICHHIO iH(pOpMaLiiHO-
IHHOBAIlIMHOTO TIOTEHIIAly Hamoi KpaiHW, pPO3BUTKY 1H(OpPMAIliHHUX CTaHIApTIB Ta
peamizanii iHTENEKTyalbHOTO JIOJCHKOTO KariTaly, B OCHOBI sikoro iHdopmaris. B crarTi
OOIPYHTOBYEThCS CYTHICTh, 3aBJaHHS Ta OCHOBHI HANPSIMKH PO3BUTKY KOHIICTIIT
iHpopMaLifHOTO MEHEDKMEHTY, JAeTepMiHOBaHi iH(opMarionamizmom. I[lepexin 10 HOBOT
iH(opmariiHOi HUB1LTI3aIli HOCUTh XapaKTep «TEXHOKPATUYHOTO MPOEKTY», B OCHOBI SIKOTO
IHHOBAIIIHUI PO3BUTOK CYCHUIBCTBA, MO0 Oa3yeThCs Ha iHQOpMAIiiHIN 1HPPACTPYKTYPI.
Po3BuTKy 1HQOPMAIIHHOTO MEHEIKMEHTY CHpPHUSE «CYCIUILCTBO 3HAHBY», SIKE KYJIBTUBYE
KpeaTUBHY 0COOMCTICTh, pOpMyBaHHS K01 0a3yeThest Ha iH(pOpMaIIil Ta 3HAHHIX. 3aBAaHHS
JAOCJiIKeHHsI — KOHIIeTTyai3allisi iHhopMaIiiiHoro MeHeKMEHTY, HOT0 CYTHOCTI, 3MICTY Ta
OCHOBHHX HANpSMKIB PO3BUTKY, K YIPOBAIKYIOTHCS Y MPAKTHKY OCBITSHCHKOTO IMPOIECY
BUNIOI IIKOJW. METOMOJIOTIYHOK OCHOBOK) CTAaHOBICHHS 1 PO3BUTKY KOHIICTIIIi
iHpopMaLiifHOTO MEHEIKMEHTY € iHpopMapIioHami3m, mo xociimkyersest M.Kactenscom
(2000), a Takox ayronmoe3rcHa MeTooJorist Matypanu i Bapenu. Pe3yabTaTn 1oc/aiizkeHHs
— YOPOBAPKCHHS KOHIEMIT iHQOPMAIIHTHOTO MEHEKMEHTY SIK OJHOTO 3 CAMHX CYYaCHUX
HaMpsIMKIB PO3BUTKY cycmiibcTBa XXI CTOMITTA, TOCTaTHBO 1HHOBAIIMHOTO, 0 i BUMAarae
PO3BUTKY iH(OpPMAIIIHO-IHHOBAIIIHHOTO CYCHIIBCTBA Ta i1H(OpPMAIiHO-IHHOBAIIHHOT
ocobucTocTi. BUCHOBKHM - KOHIIETIII0 1H()OPMALIIHHOTO MEHEKMEHTY CIiJl YIIPOBaXKyBaTH
Ha BCIX HamnpsMKaX PO3BUTKY CYCHUIBCTBA, BKJIFOYAIOUM 1 BHINY MIKOJY, sSKa BHMAarae
dbopMyBaHHS KpeaTUBHOI OCOOMCTOCTI sIK cy0’ekra  iHbOpMaliifHO-IHHOBALIIHHOTO
CYCITiJIbCTBA.

KarouoBi cjoBa: iHpopmamiiinuii  MeHemKkMeHT, iHMopmalisa, iHdopmarliiiHa
[UBLTI3a1lisl, IHHOBAII{HE CYCITIIBCTBO.
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WH®OPMAIIMOHHBIA MEHEI)KMEHT KAK ®AKTOP PA3BUTHS
NHHOBAIIMOHHOI'O OBIIECTBA

AHHOTAnHUA

AKTyaJIbHOCTh TeMbl HMCCJeJ0BaHUSl WH(POPMAIMOHHOTO MEHEIKMEHTa  Kak
COBPEMEHHOI'0 HalpaBJIeHUs pa3BUTUS oOliecTBa B TOM, u4TO B ycioBusix XXI Beka
YCKOPUJIOCHh Ppa3BUTHE COBPEMEHHOM LMBUIM3AalUU B HANpaBICHUM [JI00AIM3allUA —
9KOHOMMYECKOM, TMOJUTHUYECKOH, KyJIbTypHOH. LleHTpajbHOM mnpodaemMoin s pa3BUTHUSA
MH(OPMALIMOHHONW IUBWIM3ALUM SBJIsieTcs MHQOpManMs Kak OJWH CaMbIX Ba)XXHBIX
aTpUOYTOB M PECYPCOB UEIOBEUECKOM NeATEILHOCTH, KOTOPask iepepacTaeT B 3HAHHE.

IIpodaema ucciaenoBanuss — HMHOOPMALMOHHBIA MEHEIKMEHT KaK HayKa, KOTOpPBIH
HE/I0CTaTOYHO eIlle pa3paboTaH B COBPEMEHHON Hay4YHOI JInTepaType, HO3TOMY OYEHb BaXKHO
M3y4UTh BCE HOBBIE MOAXOJbI K e pa3BuTuro. Llejb McCaef0BaHUS — KOHUENTyaIn3anus
MHPOPMALIMOHHOTO MEHEUKMEHTa KaK HayKd, B OCHOBE KOTOPOl  BBICTYMAOT
MH(OPMALIMOHHO-KOMMYHHUKATUBHBIE ~ TEXHOJIOTMM W MEXaHM3Mbl MH(OpMAaTH3alNH,
CIOCOOCTBYIOIIME BBISBICHUIO HH(GOPMAIIMOHHO-MHHOBAIIMOHHOTO TOTEHIMAjda Hallen
CTpaHbl, Pa3BUTHI0 HMH(DPOPMALMOHHBIX CTAHAAPTOB U pealu3alli HHTEIJIEKTYaJIbHOTO
YeJI0OBEYECKOro KanuTala, B OCHOBE KoToporo HHpopmaius. B cratbe 000CHOBBIBaeTcs
CYUIHOCTb, 3aJ]aid W OCHOBHBbIE HAIPaBJICHUS Pa3BUTHA KOHUEHIMH HHPOPMAIMOHHOTO
MEHEJKMEHTa,  JeTepMUHUpyeMble  uHpopMmanuoHamu3MoM. Ilepexon kK  HOBOH
MH(OPMALIMOHHON UBUIM3ALUN HOCUT XapakTep «TEXHOKPATHUECKOIO MPOEKTa», B OCHOBE
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KOTOPOTr0 MHHOBAIlMOHHOE pa3BUTHE OOIIECTBA, KOTOpoe Oa3upyercs Ha MH(DOpMAITMOHHON
nH(ppacTpykType. Pa3zButuio mHGOpPMAIMOHHOTO MEHEIKMEHTa CIOCOOCTBYET «OOIIECTBO
3HaHUI», KOTOPOE KYJIbTUBUPYET KPEaTUBHYIO JUYHOCTh, (OPMHUPOBAHUE KOTOPOU
Oasupyercss Ha WHGOpPMALMU U 3HAHUSX. 3aJa4d HCCJIEJOBAHUS — KOHLENTYyalu3anus
UH(POPMALIMOHHOTO MEHEJDKMEHTA, €ro CYIIHOCTH, COJEPXKAHUS U OCHOBHBIX HAIPaBICHHUN
pa3BUTHSA, KOTOPHIE BHEIPSIOTCS B MPAKTUKY 00pa3oBaTENbHOrO MPOIECCa BBICHICH MIKOJIBI.
MeTo/10/10rM4YeCKOli OCHOBOM CTAHOBJIGHUS W PAa3BUTHA KOHLENIMH HH()OPMAIMOHHOTO
obmectBa ectb uHpopMarmoHamu3M, uccienyeMblii M. Kactenbcom (2000), a Ttaxxke
ayToroe3ucHass MeTozojoruss Matypansl u Bapensl. Pe3yabTarbl HMcc/ieI0BaHUS —
dbopMupoOBaHHE KOHILENIHUKA HHMOPMAIMOHHOTO MEHEIKMEHTa KaK OJHOrO0 M3 CaMbIX
COBPEMEHHBIX HaIpaBJICHUW pa3ButThs odbmecTBa XXI Beka, JOCTaTOUHO WHHOBAIMOHHOM,
TpeOyromieil pa3BUTUS HHPOPMAIIMOHHO-MHHOBAIIMOHHOTO 00IIecTBa U HH(OPMAIIMOHHO-
WHHOBAI[MOHHOW JIMYHOCTU. BBIBOABI — KOHIENIUIO HH(OOPMAIIMOHHOTO MEHEIKMEHTa
ClIelyeT BHEJAPUTH HA BCEX HANpPaBICHHUSAX Pa3BUTHS OOILECTBA, BKIIOYAs M BHICIIYIO IIKONY,
KoTopasi TpeOyeT (OpMUPOBAaHUS KPEATHBHOW JIMYHOCTU KaK CyObekTa MH(GOPMAIMOHHO-
WHHOBAIIMOHHOTO 00I11eCTBA.

KiroueBble ciioBa: nHGOPMAIMOHHBIN MEHEIKMEHT, WH(pOpManus, WHPOPMAMOHHAS
UBUJIM3AIUS, THHOBAIIMOHHOE O0IIECTBO.
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